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USER GUIDE: RPT00002 CrAg Results for Action Report 

Purpose: 

The report is aimed at healthcare workers responsible for managing and monitoring patients screened 
for cryptococcal disease as part of the cryptococcal disease screen-and-treat programme, in order to: 

 facilitate tracking and management of HIV+ patients with CD4<100 with a positive CrAg test 
as per the cryptococcal disease screen-and-treat clinical algorithm, and 

 facilitate tracking and CrAg testing of HIV+ patients with CD4<100 with no CrAg test 
performed 

 
Scope: 

This user guide will assist any user with the process of accessing the dashboard and obtaining the 

information that they require. The CrAg dashboard analyses data (housed by the NHLS Corporate 

Data Warehouse) regarding key indicators that monitors and evaluates implementation of the reflex 

laboratory CrAg screening programme and summarises selected key information elements so that 

HIV programme managers at all levels will be able to use the information to plan and allocate 

resources and consumables as needed. 

 

Responsibility: 

Users will be added to a distribution list for the CrAg RfA Report, which they will receive automatically via 

email weekly. Users should request data only for patients for whom they are directly responsible. This 

limits the user’s liability for the purpose of maintaining patient confidentiality. For example, users 

responsible for patients at facility level should request reports for that facility only. 

 

Procedures: 

 

1. Apply to receive the report using the Self-Service Portal (SSP) 

 

Please refer to the SSP user guide as follows:  

From the NICD website www.nicd.ac.za, the user selects the “M&E Reporting” link.  The user will 

be directed to a Login screen where they can either 

a) Enter their MicroStrategy Username and Password, if the user has these or 

b) Click on Guest User. 

 

 
 

 

The user will be directed to the M&E Reporting Landing Page where the SSP user guide can be 

found by clicking on “User Guides/Sample Reports”. 

 

http://www.nicd.ac.za/
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2. Receiving the report via email  
• Once the user has been added to the distribution list, they will automatically receive a weekly 

email with the RfA report on a Monday morning.  
• Downloading the report may differ depending on the user’s email and internet browser.  
• The report will be emailed as a zipped attachment which will need to be 

- Downloaded  
- Unzipped  
- Opened using the password  
- If you are viewing the report on your phone, you may need to download an app to 

unzip the report e.g. WinZip 

 
The user clicks on the email with the attached report. 

 
The user then clicks on the attached zipped report to download it. 

 
 

The file is then available within the zipped folder. The user double-clicks on the file and will be 

prompted to put in a password.  

 
 



Document number v1 
Page 3 of 7 

 

 

The user then types in the password and clicks on “OK”. 

 

 

4. RPT00002 - CRAG RfA Report 

 
Once opened, the report is an Excel workbook with 4 worksheets: 1) Terms & Conditions; 2) Cover 

Page; 3) CrAg + and 4) CD4<100 But No Previous CrAg Result 
 
1) “Terms & Conditions” worksheet:  
The first page of the report that the user will see is the Terms and Conditions. All individual patient 

data is treated as highly confidential in order to protect patients therefore Terms and Conditions for 

use of these reports apply. In particular, please note that these files can only be emailed or saved if 

password protected and that printed copies of these reports must be handled in the same manner as 

confidential patient medical records. The recipient of this report will be liable for any breaches in 

patient confidentiality. 

 

 
 

2) “Cover Page” worksheet: This includes  
• Date and time the report was run.  
• District/Facility for which the report is run. 
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• Please pay attention to the NOTE to understand the shortcomings of the report, particularly if 

no Date of birth or Age of the child is provided on the NHLS requisition form or if patient’s first 

name and surname are not consistently recorded. Since there is no unique patient identifier, 

the algorithm used to link multiple tests to each patient is not 100% accurate. 

 

 
 

3) “CrAg +” worksheet:  

• All positive CrAg test results reported by NHLS laboratories in the past 7 days are recorded.  

 
 

4) “CD4<100 But No Previous CrAg Results” worksheet:  

• All patients with CD4<100 without previous CrAg tests reported by NHLS Laboratories in the 

past 7 days.  
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5. Printing the report 

It is preferable that the report is viewed electronically only. However if printing is necessary, the 

printed copies require careful handling as they contain patient-identifying information. 

The report can be printed as follows:    

Directly from Excel by setting the following printing options: 
1. Landscape orientation 
2. Fit all columns on one page 

 

 
 
 
• Save as a PDF and print  
Click on File and Save As 
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Save as type: select PDF from the drop down menu and click on save 
 

 

 

Select print on the PDF 
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Should you have any queries, please feel free to contact: crypto@nicd.ac.za 

 
 
 
 
 
 
 

 


